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COMPLIANCE 

Accessible Signage Compliance Checklist 

(This form may be used as a guide for checking Accessibility according with the 2019 California 

Building Code and shall not be considered a complete list of requirements) 
YES NO 2019 CALIFORNIA BUILDING CODE 

  1. GRADE-LEVEL EXTERIOR EXIT DOORS ARE IDENTIFIED WITH RAISED CHARACTER AND BRAILLE  SIGN 
STATING “EXIT” [1013.4 #1] 









2. EXIT DOOR TO GRADE-LEVEL EXTERIOR EXIT BY MEANS OF A STAIRWAY OR RAMP ARE IDENTIFIED WITH 
TACTILE SIGN AS APPROPRIATE: [1013.4 #2] 

          “EXIT STAIR DOWN”    “EXIT RAMP DOWN”    “EXIT STAIR UP”    “EXIT RAMP UP” 



 
 3. DOORS LEADING DIRECTLY TO A GRADE ELVEL EXIT BY MEANS OF EXIT ENCLOSURE OR EXIT PASSAGE WAY 

SHALL BE IDENTIFIED BY A TACTILE SIGN WITH THE WORDS “EXIT ROUTE” [1013.4 #3]  

  4. EACH DOOR THROUGH A HORIZONTAL EXIT IS IDENTIFIED WITH TACTILE SIGN STATING “TO EXIT”  
[1013.4 #5] 

  5. RAISED CHARACTERS AND BRAILLE FLOOR IDENTIFICATION SIGNS SHALL BE LOCATED AT THE LANDING F 
EACH FLOOR LEVEL ADJACENT TO DOOR ON LATCH SIDE. IN ALL ENCLOSED STAIRWAYS IN BUILDINGS 2 OR 
MORE STORIES IN HEIGHT, AT EXIT DISCHARGE SIGN SHALL INCLUDE A 5 POINTED STAR TO THE LEFT OF 
THE FLOOR LEVEL IDENTIFICATION. 

  6. FREESTANDING SIGNS WHOSE LOWER EDGE THAT PROTRUDE OUT WITH THE BOTTOM EDGE LOWER THEN 
80 INCHES ABOVE THE FINISHED FLOOR [11B-307.3] SHALL HAVE ROUNDED OR EASED EDGES WITH A 
MINIMUM RADIUS OF 1/8” AT CORNERS. [11B-307.3.1] 

  7. SIGNAGE SPECIFICATIONS 
a) SIGNS THAT IDENTIFY ROOMS/SPACES OF BUILDING/SITE COMPLY WITH ALL REQUIREMENTS BELOW 
b) SIGNS THAT GIVE DIRECTIONS/INFORMATION COMPLY WITH REQUIREMENTS A, B, C, D, K AND L. 
c) SIGNS THAT INDICATE ACCESSIBILITY COMPLY WITH REQUIREMENTS A, B, K, L, M AND N 
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REQUIREMENTS A-N 
A) NON-GLARE FINISH [11B-703.5.1] 

B) CONTRAST BETWEEN CHARACTERS AND BACKGROUND [11B-703.5.1] 

C) CHARACTERS PROPORTION WHERE UPPER CASE “O” IS 60% MINIMUM AND 110% MAXIMUM OF THE 
HEIGHT OF UPPER CASE “I.” 

D) CHARACTERS SHALL BE 5/8” MINIMUM AND 2 INCH MAXIMUM BASED ON HEIGHT OF UPPER CASE “I” 
(11B-703.2.5) STROKE THICKNESS SHALL BE 15% MAXIMUM TO THE HEIGHT OF UPPERCASE LETTER “I.” 

E) CHARACTER HEIGHT REQUIREMENTS FOR HORIZONTAL VIEWING DISTANCE (SUSPENDED/PRTOTURDING 
SIGNS) [TABLE 11B-703.5.5] 

F) CHARACTERS ARE RAISED 1/32” MIN. [11B-703.2.1] 

G) CHARACTERS ARE UPPERCASE [11B-703.2.2], SANS SERIF STYLE. [11B-703.2.3] 

H) PICTORAL SYMBOLS SHALL BE 6” MIN. HEIGHT [11B-703.6.1] 

I) BRAILLE IS LOCATED 3/8” MINIMUM TO ½” MAXIMUM FROM OTHER TACTILE CHARACTERS 3/8” FROM 
RAISED BORDER AND DECORATIVE ELEMENTS [11B-703.3.2] WITH EXCEPTION OF ELEVATOR CAR 
CONTROLS 3/16” MINIMUM BELOW RAISED CHARACTER AND SYMBOL.  

J) BRAILLE DOTS ARE DOMED [11B-703.3.1], FOR DIMENSIONS SEE FIGURE 11B-705.3.1 FOR MEASURMENTS. 

K) SIGN IS LOCATED ADJACENT TO LATCH OR NEAREST WALL (RIGHT SIDE PREFERRED) [11B-703.4.2] 

L) FROM FINISHED FLOOR, MOUNTING HEIGHT SHALL BE 48” MINIMUM FOR THE LOWEST BASE LINE OF 
BRAILLE AND 60” MAXIMUM TO THE HIGHEST BASELINE OR BRAILLE CHARACTERS. [11B-703.4.1].  

M) SYMBOL OF ACCESSIBILITY IS WHITE ON BLUE BACKGROUND (COLOR NO. FS15090 IN FEDERAL STANDARD 
595C). ALTERNATIVE CONTRASTING COLORS MAY BE USED WHEN APPROVED BY ENFORCING AGENCY. 
[11B-703.7.2.1] 

N) ENTRANCES/FACILITIES HAVE SIGNAGE ACCOMPANIED BY ACCESSIBLE SYMBOL INDICATING THE NEAREST 
ACCESSIBLE ENTRANCE/ROUTE OR FACILITY. [1143A.4] 
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