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COMPLIANCE 

 Accessible Elevator Compliance Checklist 
 (This form may be used as a guide for checking Accessibility according with the 2019 

California Building Code and shall not be considered a complete list of requirements)  
 

YES NO  2019 CALIFORNIA BUILDING CODE, CHAPTER 11A AND 11B 

    1. CAR IS SELF-LEVELING WITHIN ½” [11B-407.4.4] 

    2. CLEARANCE BETWEEN CAR PLATFORM AND EDGE OF LANDING = 1-1/4” MAX [11B-407.4.3] 

    3. DOORS ARE AUTOMATIC, HORIZONTALLY SLIDING, [11B-407.3] AND:  

    A. CLEAR WIDTH = 42” MIN. WHEN OPEN [11B-408.4.1] 

    B. RE-OPEN AUTOMATICALLYWHEN SENSING OBSTRUCTION PASSING THROUGH A 5” TO 29” 
ABOVE FINISHED FLOOR [11B-407.3.3.1] 

    C. DOORS, WHEN RE-OPENED, REMAIN OPEN FOR 20 SECONDS MIN. [11B-407.3.3.3] 

    4. TIME FROM CAR ARRIVAL NOTIFICATION TO AUTOMATIC DOOR CLOSE = 5 SECONDS MIN. 
[11B-407.3.4] 

    5. WIDTH = 80” IF CENTER-OPENING DOORS; 68” IF SIDE-SLIDE OPENING DOORS  
[Table 11B-407.4.1] 

    6. DEPTH = 54” MIN. FROM REAR WALL TO DOORS, 51” MIN. TO RETURN PANEL  
[Table 11B-407.4.1] 

    7. BUTTONS, HEIGHT = 48” MAX. FOR FRONT APPOACH [11B-308.2]; 48” MAX. SIDE 
APPROACH [11B-308.3]; 54” IF EXECEPTIONS #1 or #2 IN 11B-407.4.6.1 

    8. EMERGENCY CONTROLS ARE GROUPED AT BOTTOM OF PANEL = 35” MIN. HEIGHT ABOVE 
FINISHED FLOOR [11B-407.4.6.4.1] 

    9. EMERGENCY TELEPHONE: TELEPHONE AND EMERGENCY SIGNAL DEVICE SHALL BE 
PROVIDED IN THE CAR. [11B-409.4.7.1] 

    A. EMERGENCY TELEPHONE HANDSET = 48” MAXIMUM ABOVE FINISHED FLOOR. [11B-308.2 & 
308.3] 

    B. TELEPHONE CORD LENGTH = 29” MIN. [11B-409.4.7.4] 

    C. TELEPHONE IS MARKED W/RAISED SYMBOL AND BRAILLE. [11B-703.2 and 11B-703.3] 

       D. COMPARTMENT DOOR HARDWARE IS COMPLIANT LEVER TYPE. [11B-409.4.7.3 -> 11B-309] 

    E. EMERGENCY INTERCOMMUNICATION DOES NOT REQUIRE VOICE COMMUNICATION. [11A-
1124A.4.4] 

    10. CONTROL BUTTONS: 

    A. DIAMETER = ¾” [11B-407.4.6.2.1] 

    B. ARE RAISED 1/8” WITH SQUARE SHOULDERS [11B-407.4.6.2.1] 

    C. ARE ILLUMINATED [11B-407.4.6.2.3] 

    D. CHARACTERS = 5/8” MIN., RAISED TO THE LEFT OF BUTTONS [11B-403.4.7.1.1] 

    E. CHARCTERS ARE WHITE ON BLACK BACKGROUND [11B-403.4.7.1.1] 

    F. BRAILLE IS LOCATED TO LEFT OF EACH CHARACTER [11B-407.4.7.1.2] 

    G. SPACE BETWEEN ROWS OF BUTTONS = 3/8 “ MIN [11B-407.4.7.1.5] 

    H. INCLUDED: “DOOR OPEN”, “DOOR CLOSE”, “ALARM BELL”, “EMERGENCY STOP”, 
“TELEPHONE” [11B-407.4.7.1.3 and Table 11B-407.4.7.1.3] 

    I. RAISED STAR SYMBOL TO LEFT OF MAIN ENTRY FLOOR BUTTON [11B-407.2.3.1] 

    11. INSIDE CAR, ILLUMINATED CAR POSITION INDICATOR IS PRESENT W/ ½” HIGH NUMERALS 
[11B-407.2.2.2] 
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    12. INSIDE CAR, AUDIBLE SIGNAL IS PRESENT TO ANNOUNCE FLOOR CHANGE [11B-407.2.2.3] 

    13. HANDRAIL IS PROVIDED ON ONE SIDE, 1-1/2” FROM WALL, 31”-33” ABOVE FLOOR [11B-
407.4.10.1] 

    14. FLOOR IS HARD NONSLIP, OR CARPET IS TIGHT LOOP OR LOW PILE, NO PAD [11B-302.2] 

    15. JAMB SYMBOLS ARE PRESENT ON BOTH SIDES, 2” MIN. RAISED, 60” ABOVE FINISHED FLOOR 
BRAILLE BELOW [11B-407.2.3] 

    16. JAMBS HAVE RAISED STAR SYMBOL LEFT OF NUMERAL ON GROUND FLOOR [11B-407.2.3.1] 

    17. HALLWAY: 

    A. CALL BUTTONS ARE CENTERED 48” ABOVE FLOOR [11B-407.2.1.1],  
46” IF OBSTRUCTED BY 10”-24” IN DEPTH [11B-308.3.2] 

    B. BUTTONS, DIAMETER = ¾” [11B-407.4.6.2.1] 

    C. BUTTONS ARE RAISED 1/8” WITH SQUARE SHOULDERS [11B-407.4.6.2.1] 

    D. BUTTONS ARE INTERNALLY ILLUMINATED, WHITE [11B-407.2.1.5] 

    E. CHARACTERS = 5/8” MIN., RAISED TO THE LEFT OF BUTTONS [11B-407.4.7.1.1] 

    F. VISIBLE SIGNAL FOR EACH DIRECTION = 2-1/2” MIN. DIA., CENTERED 6’-0” MIN ABOVE 
FINISHED FLOOR [11B-407.2.2.2] 

    G. AUDIBLE SIGNAL SOUNDS ONCE FOR “UP” AND TWICE FOR “DOWN” [11B-407.2.2.3] 


