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The Public Services Department will be publishing the San Ramon Sporting Green twice per year to provide useful information for the
co-sponsored Sports leagues and field users on the maintenance and use of fields in San Ramon.

NEW ATHAN DOWNS PLAYGROUND

The Athan Downs Playground Renovation Project is complete. The new playground is a Univer-
sally Accessible Playground (UAP) design. The design offers variations of play equipment com-
ponents including swings, slides, platforms, climbing elements, and resilient surfacing with sound
pads. This type of design accommodates a wide range of physical abilities for children up to
twelve years old and features components and construction to allow total wheelchair access to
all the play structures. Construction was completed and the playground opened on schedule for
public use in December. The new playground is already becoming a popular spot with dozens
of daily visitors since opening. You are invited to a ribbon-cutting ceremony on April 13, 2013
at 3 pm.
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PARKS MAKE LIFE BETTER!

March 23 at Alcosta Senior & Community Center
9300 Alcosta Blvd.
9:00 am - 12:00 pm

April 27 at Forest Home Farms s
19953 San Ramon Valley Blvd. Par
9:00 am - 12:00 pm

June 1 at Crow Canyon Gardens ‘\
105 Park Place e
9:00 am - 12:00 pm

June 29 at Inverness Park

Broadmoor Drive /Ascot Drive
9:00 am - 12:00 pm

July 27 at Bellingham Square
Bellingham Way
9:00 am - 12:00 pm

August 24 at Forest Home Farms
19953 San Ramon Valley Blvd.
9:00 am - 12:00 pm

September 28 at Crow Canyon Gardens
105 Park Place
9:00 am - 12:00 pm

October 26 at Red Willow Park
190 Red Willow Road
9:00 am - 12:00 pm

Join our professional park maintenance staff for the first of
several clean up events to assist the City in maintaining
neighborhood parks. Tasks may include planting, pruning,
applying mulch, replacing sand box materials, painting and general clean up. The event is
open to all ages, however children under 13 must be accompanied by an adult. Volunteers
are asked to bring work gloves and will need to register in advance by visiting
www.citylights.volunteerhub.com or contact Bonnie Mertz at bmertz@sanramon.ca.gov or
(925) 973-2608.
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PIGS MOVING INTO SAN RAMON

Wild pigs currently exist in 56 of the state's 58 counties and can be found in a variety of habi-
tats ranging from woodland, chaparral, meadow and grasslands. Wild pigs are omnivorous,
consuming both plant and animal matter. In general, wild pigs feed on: grasses and forbs in the
spring: mast and fruits in the summer and fall: and roots, tubers and invertebrates throughout
the year.

Here in San Ramon we have been seeing the damage done by rooting pigs in the parks and
landscaped areas throughout the city. Most of the sightings and damage has occurred in the
Dougherty Valley including damaged turf along Bollinger Canyon Road and torn up turf near
the baseball field at East Branch Park. We have also found damage done to the turf/lawn ar-
eas near the creek and open space area in the Bent Creek neighborhood. The California De-
partment of Fish and Game will issue a depredation permit which allows land owners to take
pigs that are causing damage to their property.
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CENTRAL PARK SYNTHETIC TURF FIELD PROJECT

- - b

In December 2011, as a part of the development of the annual and five year Capital
Improvement Program [CIP], staff brought forward a project to renovate fields at Central
Park to all weather synthetic turf. The City Council approved the CIP in May 2012, which will
consist fields identified as Soccer Field #1 and Baseball/Softball Fields #2, #3 from turf and
dirt to all weather synthetic. Currently there is only one full size soccer field in the City that is
synthetic [Tiffany Roberts Field at San Ramon Sports Park], and there are two [one full size,
one small size] more planned for Rancho San Ramon Community Park.

The benefits of this project are:

o Eliminate most [not all] maintenance activities on these fields

o Eliminate water use

e Provide increased access to field use by soccer, baseball, softball and lacrosse

e Provide all weather use during winter months and relatively little down time

e Increases the number of soccer fields from 1 to 2 for full size and to 4 for small fields.

o Provides for lacrosse fields

e Increases opportunities to host tournaments

o Generate additional field rental revenue

o Create a synthetic turf field based on where a large portion of the residents live and

work [Central Park].

The sports user groups have been working with a grant writer who is pursuing corporate
sponsorships of this project, and one of the cornerstone elements of the granting process for
most corporate donations of the size being considered is the naming of the field, through a
naming rights agreement, in recognition of the corporation making the donation. On January
8, 2013, the San Ramon City Council approved the field naming rights policy for the Central
Park Synthetic Turf Field Project and authorizing the Public Services Director to negotiate terms
and conditions on behalf of the City for a field naming rights agreement with corporate donors
to the project.
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CENTRAL PARK SYNTHETIC TURF FIELD PROJECT
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Conceptual Design:

e Increases soccer/lacrosse fields to two full size
and four small size fields

e Includes: 4’ perimeter fencing, ball wall,
bleachers, upgraded lighting

e Cost: $2.7 million

The total project cost is estimated at $2.7 million. To date, the City has identified approximate-
ly $1.15 million in funding leaving a shortfall of $1.55 million. The City will work with the
sports user group on the next steps relative to a plan of action for identifying and securing the
balance of funding needed to initiate and complete this project. Approval of any specific
naming rights agreement will be subject to approval by the Parks Commission and City Council
with specific negotiated deal points including tenure of agreement, payments, and other value
added benefits of a corporation. The City and sports user groups will continue to identify and
submit other grant applications or other corporate or agency donation grants that are not tied
to naming rights expectations.
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NEW ATHAN DOWNS BACKSTOP AT BASEBALL FIELD#4

Construction is complete on the replacement of the backstop at Athan Downs Baseball field
#4. This field is located in the north east corner of the park. Over the years the City has re-
ceived complaints from the nearby residents about baseballs being hit into their yards. In or-
der to maintain the safety of the adjacent properties, last spring temporary netting was in-
stalled at the backstop to stop balls from being fouled back over the backstop. The City de-
termined that replacing the existing backstop with a new dome shaped backstop would elimi-
nate the majority of the balls that have been landing in yards. Construction of the backstop
and renovation of the ball field is complete and ready for play by opening day in early
March.

Removing Old Backstop
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PARK PROJECTS

The Public Services Department has worked on several projects this year. These projects are done for safety
and to enhance the appearance of park sites that field user groups and the public can enjoy.

NEW CRICKET PITCH AT WINDEMERE RANCH MIDDLE SCHOOL

The City has completed the installation of a cricket pitch at Windermere Ranch
Middle School. This is the second pitch in the City’s park system and will be
used by the San Ramon Cricket Association and their members. The cricket
pitch surface is 75’ long by 10’ wide and is made of concrete and when
complete will have a low pile outdoor carpet glued on top. The pitch is
scheduled for use by the City through the established field user guidelines and

| in consultation with the Sports Field User Groups and can also be used by the
school programs. The distances from the home plates of each of the two fields
is approximately 195’ and 225’ respectively therefore there will be no impact
of this new cricket pitch to use of the fields by baseball and/or softball.




February 2013 Page 8
PARK PROJECTS

BOONE ACRES TRACK

The track at Boone Acres was recently renovated. The track is approximately 1025 linear feet;
the track material is crushed or decomposed granite “gold fines”, a product that is commonly
used for paths, trails and tracks. The track was prepared for the new material by removing the
raised turf lip around the edge of the track to allow water runoff. This lip was caused by an
accumulation of track material and thatch build up along the edge of the track. Next a tractor

was used to rip the surface of the track so that as
the new material was added it could be tilled in,
mixing the new with the old material. Thirty tons of

to create a new track surface. Additional drain
lines were added and some irrigation sprinklers
were relocated along the edge of the track to
direct water away from the track to help eliminate
puddles. The turf around the track and the large
meadow area inside the track were over
seeded and top dressed.

wr
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BASEBALL FIELD RENOVATIONS

the infield arcs:

Arlington

Athan Downs #1
Athan Downs #2
Athan Downs #3
Athan Downs #4
Central Park #4
Country Club
Coyote Crossing
East Branch

Gale Ranch #1
Gale Ranch #2
Hidden Hills
Hidden Valley
Memorial

Pine Valley #1
Pine Valley #2
Sports Park #1
Valley View
Village Green

City wide total

The Public Services Department has been working on baseball field renovations for the
2012/13 season. We strive to make the fields safe and the best possible conditions prior to
Pitching rubbers, home plates, and base anchors will be replaced as needed.

This is the list of baseball fields that sod (grass) has been repaired on the mflelds, 5|deI|nes, and

(225 square feet)
(2500 square feet)
(150 square feet)
(2500 square feet)
(2500 square feet)
(750 square feet)
(300 square feet)
(60 square feet)
(175 square feet)
(55 square feet)
(125 square feet)
(120 square feet)
(215 square feet)
(600 square feet)
(300 square feet)
(120 square feet)
(75 square feet)
(270 square feet)
(275 square feet)

Windemere Ranch #1 (60 square feet)
Windemere Ranch #2 (365 square feet)
(11,740 square feet)

The City is looking forward to working with the sports field user groups to having another
successful season.
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BASEBALL FIELD RENOVATIONS
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As baseball season approaches, the Public Services Department conducts the annual baseball field
' renovation and performs various maintenance tasks. All fields are evaluated during the off season
and then scheduled for renovation as needed. Some fields require only minor maintenance such as,
trimming sidelines, adding sod or seeding to straighten base paths and adding fresh infield material
Other fields need extensive renovation such as the removal and replacement of a turf infield. An ar-
ea of concern is the “lip” that forms at the transition from the infield to the outfield. This area is cut
out to remove the lip, re-graded and then new turf is installed to smooth out the bump. The pitchers
#4 mounds are repaired or rebuilt as needed; the landing area in front of the pitching rubber is dug out
4 and new un-fired clay bricks are added for durability; the rubber is reset or replaced. Bulk clay
4 along with the clay brick is used to construct the mound. Home plate and the batter’s box area is
another high wear area that requires the use of the un-fired clay bricks or on some fields synthetic
4 mats; the mats are installed just under the surface in the batter’s box area to help eliminate the holes
il caused by the batters digging in. Base anchors are located, cleaned out and inspected; some are
' replaced if found to be worn. Once the fields are in good condition and the leagues start practice
¢ and play, the fields will be maintained and groomed on a weekly schedule.
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Baseball Field Mowing and Field Grooming Schedule*

G = Groom E = Edge

* This schedule is

' ' M = Mowing
subject to change if _
necessary at the Fleld/Day WED | THUR FRI
discretion of the Public CP1 (80 & 65)
Services Department CP2 (80 & 65)
and/or Parks and CP3 (65 & 60)
Community Services. CP4 (90)
CP5 (55 & 60)
AD1 (60)
4 |AD2 (90)
{|AD3 (60)
AD4 (60)
Arlington(60)
Bollinger
Country Club (60)

Coyote Creek (55 & 60)
Coyote Crossing (60)
East Branch (60)

Gale Ranch #1

Gale Ranch #2

Golden View (60 & 55)
Hidden Hills (60)
Hidden Valley (60)

g Memorial Park (60)

83| Montevideo (60)

Neil Armstrong W. (55 & 60)
Neil Armstrong E. (55 & 60)
Pine Valley #1 (60)

Pine Valley #2 (60)
Quail Run W.

Quail Run E.

Red Willow

| Sports Park #1 (90)
Sports Park #2 (60)
Twin Creeks (60)
Valley View (55 & 60)
Village Green (55 & 60)
Walt Disney (60)
Windermere MS #1 (60)
Windermere MS #2 (90)
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Frequency Frequency
Peak Season Off Season
Park 3/1-11/15 | 11/16-2/28
Athans Downs 7

Central Park

Memorial Park

San Ramon Sports Park

Arlington Square Park

Boone Acres

Maintenance Frequency is based on typical
peak season park usage from March through
October. Some schedules may be reduced
from 7 to 5 day or 5 day to 3 day during
the winter months of November through
February based on usage and maintenance
requirements.

Coyote Crossing

Valley View

Richard Fahey Village Green Park

Creekside Park

Crow Canyon Gardens

East Branch Park

Gale Ranch School Park

Hidden Valley

Iron Horse School Park

Monarch Park

Old Ranch Park

Pine Valley School Park

Six Pillars Park

Ramona Park

Red Willow Park

Windemere Ranch School Park

Bollinger Canyon School Park

Country Club School Park

Coyote Creek School Park

Montevideo School Park

Neil Armstrong School Park

Golden View School Park

Limerick

Piccadilly

Souyen

Twin Creeks School Park

Walt Disney School Park

Hidden Hills School Park

Live Oak School Park

Quail Run School Park

Fire Truck Park

Bellingham Square

Hidden Crest Park

Del Mar Dog Park

Bark & Ride

Inverness Park

Centennial Park

Mill Creek Hollow

Country Faire

Sherwood Park

Compass Point Park

Summit View Trail

During the summer months, parks and
facilities use increases. The parks are full of
patrons including picnic rentals for groups
and birthday parties, sports field user
groups as well as special events or permit
users. The Public Services Department
scheduled staff for the weekends during the
busy season (May to October) to meet the
needs of the increased patronage of the
parks and facilities. afternoons and
evenings.

Weekend staffing covers all of the major
parks and facilities one or more times a
day depending on the level of activity.

The Aquatics Maintenance staff will perform
safety inspections, cleaning of pool decks,
chemical checks and adjustments at the par-
ticipatory fountain located at Central Park
and at the San Ramon Olympic Pool and
Dougherty Valley Aquatic Center.

On the weekends, staff will be on duty
from 7:00 AM to 4:50 PM. The Weekend
Maintenance Coordinator will respond to
issues or questions from park and facility
users and coordinate staff availability with
the permit users; re-assign staff as needed
for large events or emergency situations,
respond to calls for service from the Stand
By/Call Out Supervisor to remedy any issue
that arise while staff are on duty. The
weekend Maintenance Coordinator can be
reached by phone (925) 766-3962. This
telephone number is only used on Saturday
and Sunday, between 7 am to 4:50 pm.

Windy Hills Park
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NEW FEE SCHEDULE FOR 2013-14

Each year, the City of San Ramon prepares a preliminary budget to be adopted by the City
Council prior to July 1. One component of the budget process is a review of fees charged by
the various departments for programs and services as well as revenue projections. Due to the
current economy, the City has been sensitive to the economic conditions of San Ramon house-
holds in paying fees and charges for City services and programs, and therefore, many fees and
charges have remained relatively flat for the last three years. However, City Council in their
January 8, 2013 Budget Workshop, indicated an interest in revenue enhancements through in-
creasing fees for services as one strategy to consider to reduce the citywide budget deficit. In
order to keep up with the maintenance and utility costs of baseball and soccer fields, City fa-
cilities and Gymnasia, effective July 1, 2013, all field hourly rates and all associated field user
rates in the City of San Ramon Fee Resolution No. 2012-049 are recommended to be in-
creased by 2%.

For a copy of the City of San Ramon Resolution No. 2012-049 , visit Resolution No. 2012-049
(271 kb file size). The City Council will review, consider and approve the Fee Resolution, Oper-
ating Budget and Capital Improvement Program for 2013/2014 at review meetings in April
and May. Check the City Council Agenda and schedule on the City website at
www.SanRamon.ca.gov.

FIELD LIGHTING
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On January 30, the field lights on Central Park Field #1 (Lucky A's Field) were integrated to
permit auto programming. This will eliminate the need for field users to assume the responsibil-
ity of manually switching lights on and off prior to and following field use. The field lights will
be programmed by City staff according to the approved field use permits , eliminating the
need for field user groups, and sport organizations to assume this responsibility. The final
phase of this automated field lighting project will include a fully integrated automated lighting
system for all field lights at Central Park and San Ramon Sports Park (Tiffany Roberts and
Sports Park Field#1) . If you or a member of your sports organization, encounter any issues
related to the schedule of the field lights, please contact the Parks and Community Services Fa-
cility Supervisor at (925) 973-3218 for assistance. Bi-Weekly schedule verifications are being
sent to the sport organization’s field reservation specialists.
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FIELD USER GROUP QUARTERLY MEETINGS

The City of San Ramon has established partnerships with local sports organizations in the com-
munity. The City maintains three baseball /softball-only fields, ten soccer-only fields and 35
multi-use fields for the community and these organizations to enjoy and use. From January
2012 to December 2012, the City of San Ramon co-sponsored eleven different youth and
adult organizations meeting the needs of over 6,000 participants. The City of San Ramon
meets with these co-sponsored organizations throughout the year. These meetings provide the
opportunity for the field users to discuss field use issues, policies, logistics and any other topics
regarding field conditions or scheduling. The City of San Ramon schedules over 35,000 hours
of field use. The City of San Ramon is very proud of the relationship it has built with the sports
field users and acknowledges it’s organizations like these who are providing vital services to
create a well-rounded healthy community.

-

USE OF
TOBACCO PRODUCTS
PROHIBITED
WITHIN 50 FT. OF
CHILDREN'S
PLAYGROUNDS
CITY OF SAN RAMON
ORD. NO. 307

NO SMOKING SIGNS IN CITY PARKS

Pursuant to San Ramon Municipal Code B6-73 Ordinance 307, smok-
ing is prohibited within any City owned park, trail or outdoor
recreation areas, if posted at the discretion of the City Manager with
a “No Smoking” or “Smoke Free” sign.

On February 27, 2013, the City Council adopted a resolution further
restricting smoking in all City parks to “No Smoking in any Park”.

TO REPORT A PROBLEM,
UNSANITARY CONDITION OR VANDALISM,
PLEASE CALL (925) 973-2600

www.SanRamon.ca.gov
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TEMPORARY SIGN APPLICATION

The Co-Sponsored Field User Temporary Signage Application provides the
field users with an easier streamlined approach to getting league signage
postings approved. The locations for league signage are limited to the follow- CENTRAL PARK
ing locations: Athan Downs, Central Park and Sports Park. The signs size must T2 ALERRA LSRR
be no larger than 30” x 24" and the approved length of time for sign place- o

ment is 14 days. The sports league representatives have the application and
location information and will submit this to the City.

CENTRAL PARK
DIAMOND 1

HGHAGE WUST B PLACID ON
BACKSTOR

CITY OF SAN RAMON CENTRAL PARK
CO-SPONSORED FIELD USER DIAMOND §
TEMPORARY SIGH APPUCATION
PARKS AND COMMUNTY SERVICES DEPARTMENT
12501 ALCOSTA BOULEVARD, SAM RAMOM, CA 94583

1. APPLICANT INFORMATION

ATHAN DOWNS

APPLICANT MAME: MONTEVIDEO DRIVE

ORGAMIATION MAME

ORGAMNZATION ADDRESS:

ATHAM DOWNS
DIAMOND 1

CITY, STATE AMD ZIP:

. SGHAGE MUST BE PLACED ON
APPLICANT PHOME MUMBER & E-MAIL (V=221

Il. SIGN DESCRIPTION

ATHAMN DOWNS

SIGH LOCATIORM: STORAGE AREA BY
VOLLEYBALL COURTS

ATHAN DOWNS, CENTRAL PARK & SPORTS PARK ONLY | SEE MAPS FOR EXACT LOCATION | #9nsas wat Bmacs o

SIGM CONTENTS:

SIGHN DIMEMNSIONS: I

SIGN IS TO NOT EXCEED 30" WIDE x 24" HEIGHT

DATE OF INSTALLATION:

DATE OF REMOVAL: SPORTS PAR K
5261 SHERWOOD WAY

TIFFANY ROBERTS SOCCER FIELD

TO MOT EXCEED 14 DAYS FROM INSTALLATION DATE

SIGHAGE MUST BE PLACED OM FENCE
1. FOR OFFICE USE ONLY

RECEIVED BY:

DATE:

SIGNATURE:

THIS APPLICATION DOES NOT GUARANTEE APPROVAL. YOU MUST RECEIVE WRITTEN APPROVAL FROM
THE PARKS & COMMUNITY SERVICES DIRECTOR PRIOR TO THE PLACEMENT OF THE REQUESTED SIGN AGE.
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SPOR FIELD CONDITIO

1953

HOME CITY COUNCIL

Quick Links

- eSanRamen Updates

Meetings & Notices

Video on Demand

Business Resources

Citizen Request Mgmt

Community Events

Community Profile

Recreation Guide

Register Online

Performing Arts Tickets

Emergency Alerts

911 Cellular Phone Info
1610 am Emergency Radic

Employment Opportunities

Requests for Proposals

Resident Information

Shop San Ramen First

Velunteer Opportunities

Street Work & Closures

Website Disclaimer
San faman
62°F

AceulWeatier oo

Wieather Forecast

Salect Language ¥

23.6K

201

3

DEPARTMENTS SERVICES CALENDAR

CONTACT US

The City of San Ramon

SEARCH

Please Select | Select your topic...

WHAT'S NEW IN SAN RAMON

P DO YOU HAVE A FAVORITE PARK?

+ Tell us why vou love it on Open San

Rarmon

POLICE SERVICES

e Coffee with the Cops on March 13
COFFEE
w COPS

w VIDEO TOUR BOOK

e Take a video tour of San Ramon and
discover our beautiful City all over
again! Click on a chapter now! ==

e

@ "ISAN RAMON
e

+ Mid-Year Financial Presentation

« State of the City Video

« One San Ramon, Our San Ramoen - San
Ramon Poet Laureate, Kathy Moare

® 2012 Salary Repert

SAN RAMON PERFORMING ARTS
2012-13 SEASON ON SALE NOW!

e Steve Seskin B Friends 3/16/13
s Las Vegas Contemporany Dance 4/13/13
e Smokey Robinson 5/11/13

CONNECT WITH US

BREAL

FOLLOW US ON TWITTER

W @(ityofSankomon

Video Touwr of

Welcome

Quality of Life

Real Estate &
Relocation

Educatien

Parks & Recreation
Arts & Entertainment
Police Department
City Infrastructurs

Community
Development

Business Communit

2226 Camino Famon
San Ramon, CA|94583

Restaurant Guide

Sports Field Cenditions

TRAFFIX - Student
Transportation

West Nile Virus Info

Are the
Sports Field
Conditions
Online?

For visiting teams, who
would like to find out if the
sports fields are open or
closed, and do not want to
subscribe to E-SanRamon
Updates, they can visit the
City’s website and click on
the “Sports Field Condi-
tions” link on the homepage.

The link will send them to
http://www.sanramon.ca.gov/

publicsvc /alerts.htim where the
most recent 10 bulletin
alerts are posted.

Subscribe to RSS Feeds, go to
https://public.govdelivery.com/topics/
| CASRAMON_26 /feed.rss




February 2013 Page 17

SPORTS FIELD CONDITIONS

The City of San Ramon provides daily information on = R e gl TR TR LR AT A AL T L 11T (R R (-3
sports field conditions using a free email and digital [CLEREISESRY BEOLEHELETLEIESS

subscription service. Once you subscribe, information
on fields that are open, closed or under repair will be sent

in real time by email or to your wireless device (phone or  Ji& & i D FIELD
PDA) and can be updated as often as necessary to keep 23
field users informed as to the status of fields, particularly CLOSED

| CITY OF SAN RAMON

during inclement weather. The Sports Field Conditions are
sent out at 2:00 pm, Monday through Friday and at 8:00
am on Saturday and Sunday. We request your

assistance in asking all of your league representatives
[parents, coaches, managers, referees, etc.] to subscribe to
this service. Signing up is free, easy and risk-free.
Subscriptions can be changed and cancelled at anytime.

To date, there are 2627 email subscribers and 302 wireless (SMS) subscribers to the Sports
Field Conditions. Separate bulletins are sent to school personnel by 8 am regarding field
closure during the school day (8 am-3 pm).

We value our relationship with you and do not want to send you unwanted email. Current
subscribers can remove their phone number from receiving further updates by texting STOP to
45156 or https://public.govdelivery.com/accounts/CASRAMON /subscribers /new?
preferences=true to enter your email address to CANCEL/UPDATE your subscriptions or
modify your password/email address at any time. If you have questions or problems with the
subscription service, please contact support@govdelivery.com.

SAN RAMON SPORTING GREEN

a2 | Subscribe to the San Ramon Sporting Green

The Public Services Department strives to provide ongoing
communication to residents on a variety of topics through
e-newsletters. The San Ramon Sporting Green is published
twice a year to provide useful information for the co-
sponsored Sports leagues and field users on the maintenance
and use of fields in San Ramon. These are forwarded to the
co- sponsored Sports leagues for posting on their league
website. To date, there are 547 subscribers to the San Ramon
Sporting Green. To view the past issues, go to

http:// www.sanramon.ca.gov/publicsve/newsletter.htm

To subscribe, go to www.SanRamon.ca.gov

and click on “E-SanRamon Updates™
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In 2012, the City implemented several new ways to receive
information from the City, and to participate by sharing your ideas
and comments. E-SanRamon provides email updates to residents on
subscribed topics (e.g. sports field conditions and Sporting Green)
and continues to be the most popular social media tool. There are
over 40,000 subscribers, 105 subscription topics, and over 4.9 million
bulletins have been sent since it was launched in 2009.

Scan this QR code using your phone to link back
to the City’s website and receive exciting news
and information.

VIDEO TOUR OF SAN RAMON PARKS

¢~ Connect with Us

E-GOVERNMENT AT YOUR SERVICE
ONLINE, 24 HOURS A DAY w @ysfionkamen

OPEN

SR

ENGAGE

SUBSCRIBE

REGISTER

WATCH

Check out our beautiful parks in “Parks & Recreation” of
the Video Tour of San Ramon at www.sanramon.cad.gov

San Ramon TourBook

San Ramon
CALIFORNIA
' =

— e || AR et

i
e b

Parks & Recreation

[ —

CG| OneClick™ Player - Patent Pending

00:08

: See Surrounding Communities Send to a Friend

(E:2003-2009 =Looallink Ing.

Sponsorship Information

Welcome

Quality of Life

Real Estate & Relocation
Education

Parks & Recreation

Arts & Entertainment
Police Department

City Infrastructure
Community Development

Business Community
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THE BEST WAY TO REACH US
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Go to www.SanRamon.ca.gov
and click on “Contact Us”

¢ Requests are reviewed and
monitored daily

¢ Requests cannot be “lost in the
system”

e Requests are automatically
assigned to the staff
responsible for the topic

¢ Requests are managed when
supervisors are out of the office
or on vacation

e A response is provided for each
request

e Correspondence can be sent to
requestor from City staff for

more information
"5 ?3 Q
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Search San Ramon

Find i

Community Links

Community Profil

Contact Us by Phone

Ramographics

Downloads

Governmaent Listings

History

Nav Ry ident Information

Qnling $qryice Formg

h?

City aj; ﬁt}& ﬁamoﬂ

Home City Council Departments Services Calendar ComtactUs Search
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EFFICIENT DELIVERY OF
THAT ARE T THOSE WO LIVE

For raturn visitors, sign in here
Passmord [ Remember me Password assistance?

Usarname:

Please tell us how we may assist you by entering your request below:

Requesttipe; Problem |
Topic: Park Maintenance v|

The City of San Rarnon strives to keep the play equipment safe and fun for all of A
Possible answer ojour younger residents. To accomplish this, all play equipmentis inspected |
Your question 0firequently forloose parts and other safety ssues. you notice any problems,
complaintiolease contact the Public Sendt es Department at (925) A73-2900 or complete a
Bea ALLFAD'S IcRM senvice request If you see a Parks Mainlenance worker nearby, let them
mow aibout the: problem. How do | find out the condition of the playing fields at W

UL T —

Description

S we may bast sane yoia, piease 1ol s howyou ¢an be conladied

Department Opened |Closed

AS - Central Services 11 11
AS - Employee Services 5 4
AS - Finance 13 13
AS - Information Technology 46 46
City Clerk 56 57
City Manager 14 16
Economic Development 10 9
Engineering Services 150 148
Miscellaneous 27 27
Parks & Community Services 291 285
Planning Services 353 350
Police Services 425 421
Public Services 2342| 2352

MAINTENANCE REQUESTS

From January 1, 2012 to December 2012, the Public Services

L

Department received 2342 requests and closed 2352 requests.

e
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REACHING US AFTER HOURS

After hours are defined as
e Weekdays after 5 pm
e Weekends starting at 5 pm Friday through 6 am
Monday morning
e Holidays— starting at 5 pm the previous business
day through 6 am the following business day
Examples of Problems requiring Immediate Attention:
e Plugged restroom
e Broken quick coupler
e lIrrigation valve stuck on
e Unauthorized use of field when field is booked

To reach a Public Services
After Hours Standby Supervisor,

by user group call Police Dispatch at
e Main line break (925) 973-2779.
A Public Services Supervisor is on call 24 hours a day, Police Dispatch will contact our
7 days a week. Stand By Staff.

The Supervisor can:
e Dispatch standby staff
e Make contact with staff on duty during weekends
and holidays and dispatch them to your location
e Make contact with Department management as needed
e Make contact with contractors to make repairs as needed

GORequest Mobile offers a simple way to tap right into the

“There’s an -/ City of San Ramon and quickly submit a request while on the

1] ! go. With GORequest Mobile, a photo and the GPS coordinates
app for that- ﬂaﬁﬂ&ﬂ allow us to efficiently find exactly where problems are occur-
ring and fix issues. You can download this free application on
your iPhone, Android phone or any smartphone.

Benefits:

e Easily report about issues like overgrown trees, unsafe
sidewalks, graffiti, or potholes

e GPS and camera features built into the mobile
devices make it simple to send the City a photo and
location of the issue

There's an App
For That

e Conveniently check the status of issues reported, even
if you reported them anonymously

Iml Available on the Available on the
®' Androidt D App Store




