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Make Your Neighborhood Watch Group a Walk & Watch Group
TO REPORT A CRIME
To get your neighborhood watch group engaged, why not start walking!
Making a Walk and Watch group is easy. The program combines the EMERGENCY
9-1-1

‘ Neighborhood Watch concept with a walking and fithess program—a
great way to combine your healthy living new year’s resolution with a way
to fight crime! You can walk, run, ride your bike or stroll the little ones
around the neighborhood. Don'’t forget to keep your eye out while you

are at the park or on local streets too. Simply observe what is happening

and report suspicious and/or criminal activity to the Police. So call up

your neighbors and get outside! Don'’t forget to carry your cell phone on
you at all times. If calling from a cell phone, make sure you have the San Ramon Police Dispatch

number programmed into your phone, the number is 925-973-2779.

Protect Your Most Sensitive Documents From ldentity Theft

All a criminal needs to steal your identity is a piece of your mail. Every time you leave
the red flag up on your mailbox, you’re telling the bad guys you have a something for
them. There are many groups of criminals that randomly roam neighborhoods looking
for and stealing mail. Once located they surreptitiously remove your mail. Once the
ringleader rounds up his team and returns to wherever they are operating out of, they
open the items they can use, like checks you've mailed to pay your bills, pre approved
credit cards, etc. If they are lucky enough to find an outgoing check, they have the
knowledge of how to “wash” the checks with an acid-based liquid to remove payee
names in order to replace them with “Cash” or one
of the assumed and stolen identities they use in
their illegal operation.

There are many ways of protecting yourself and
your mail. 1) Is to NEVER put outgoing mail in your
mail box, ESPECIALLY with the red flag up, 2)
Outgoing mail should always be placed in the blue
receptacle located throughout the city. 3) Secure
your incoming mail with a locking mail box. These
can be purchased online and will state if they are
United States Postal Service approved.

One way in which you can protect your checks and other sensitive documents is to use
a pen with “pigmented ink” as opposed to “dye ink” (the most commonly found pen
ink). As opposed to “dye ink” which stains the paper and can easily be “washed” off,
“pigmented ink” actually changes the paper. By weaving itself into the paper, the
“pigmented ink” embeds into the fibers of the paper itself, making it impenetrable to
many washing and bleaching techniques. As of this writing, we are currently only
aware of one manufacturer, Uni-ball, who manufactures such a pen.

According to the latest (2006) American Bankers Association Deposit Account Fraud
Survey Report, actual dollars “stolen” by check fraud was approximately $969 million.
Using a pen with “pigmented ink” is an inexpensive and easy way to protect yourself
against identity theft.

Non- Emergency
(925) 973-2779

Abandoned Vehicles
(925) 973-2700

Neighborhood Watch
(925) 973-2796

To report other miscella-
neous complaints to the
Police Department or
other offices in the city try

our website at :

www.sanramon.ca.gov
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CITYWIDE-PROPERTY CRIME STATISTICS FOR 01/01-03/31/11

TYPE TOTAL BYTYPE
Stolen Vehicles |5
Recovered Stolen Vehicles 6
Auto Burglaries 44
Commercial Burglaries 28
Residential Burglaries 22
Grand/Petty Thefts 91

San Ramon Police Dept.

Would like to remind you...

e Program your cell phone with a direct line to police dispatch (925) 973-2779
o “TLC” —Take, Lock & Close — your home and vehicle ALWAYS
e Do NOT put outgoing mail in your mailbox
e Retrieve mail and packages as soon as possible after delivery
e Purchase/install a locking mailbox
e Solicitors are prohibited in the city— if seen in your neighborhood, CALL and report it

e If it looks suspicious, it most likely is suspicious, call police immediately
e When reporting info to dispatch, remember — where, when , race, height, hair color, age, clothing, vehicle

make/model/color/ decals, plate number, direction of travel/street name

For more crime prevention tips, contact Darlene Kittredge, Crime Prevention Specialist, San Ramon Police Dept., 2220 Camino Ramon, San Ramon,
CA 94583 (925) 973-2796 dkittredge@sanramon.ca.gov

THE SAN RAMON POLICE DEPARTMENT NEWSLETTER

IS PUBLISHED BY THE CRIME PREVENTION UNIT.
EDITOR: DARLENE KITTREDGE
PHONE (925) 973-2796 * FAX (925) 830-2859 EMAIL: DKITTREDGE@SANRAMON.CA.GOV

YOUR IDEAS AND SUGGESTIONS ARE WELCOME.
Special THANK YOU to Volunteer Bill Jaffin for assistance with this newsletter!

VISIT US ON THE WEB AT WWW.SANRAMON.CA.GOV/POLICE
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