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TO REPORT A CRIME 

EMERGENCY 

9-1-1 

Non- Emergency 

(925) 973-2779  
 

Abandoned Vehicles  
(925) 973-2700 

 

Neighborhood Watch  
(925) 973-2796 

 

To report other miscella-
neous complaints to the 
Police Department or 

other offices in the city try 
our website at : 

http://www.sanramon.ca.go
v/police/online.htm 

 

When Should You Call The Police? 
 
Most police departments are exceptionally overworked and understaffed, especially in light of today’s 
economic environment. Here in San Ramon, we have fifty-eight sworn officers to service the city’s 
58,000+ population (approximately one officer for every 1,000+ citizens). By knowing under what circum-
stances to call them, you can help ensure that the police will be available to respond and perform those 
tasks that are best suited to be performed by them, and not someone else. 
 
We’ve all heard those ridiculous stories on the news where a citizen has dialed  9-1-1 for some absurd 
reason (e.g. “It’s been over 30 minutes and the pizza delivery man hasn’t shown up here yet!”). Aside 
from the most ridiculous of calls they receive, the police must prioritize each call based on the serious-
ness of the situation, not just on the order in which the call was received. 
 
More times than not, your gut will be the best measure of whether or not to call the police. Keeping in 
mind that calling 9-1-1 is reserved only for true emergencies, you never want to call to ask a legal ques-
tion (e.g. “Can I pay my ticket by mail, or must I report to court in-person?”). There are other resources 
better suited to assist in such matters, and without tying up phones and having callers in more serious 
situations waiting while non-emergency calls are tying up the lines. 
 
Getting back to relying on your gut feel, here are some examples of when you DO want to call police: 
 
You observe person(s) going door-to-door in your neighborhood who seem to be checking to see if 
doors are unlocked, windows open, walking around the side of the house looking for a way inside, etc. 
These people may very well be casing houses with the intent of burglarizing them. There have been 
reports of people pretending to be salesmen who leave a fake flyer at your door, and who will return 
later on to see which houses still have the flyers outside. Those will be their targets. 
 
You observe person(s) peering into vehicle windows. More than likely, they’re deciding whether or not 
the vehicle’s owner has left something in plain view that he perceives to be of value (e.g. laptop, CDs, 
mail, iPod/cell phone cords and such that suggest the actual phone/iPod may be elsewhere in the vehi-
cle). 
Other unusual or out-of-place behavior which might suggest a crime is imminent, in-process, or just 
occurred – Someone running who’s not dressed in exercise clothing may be fleeing a crime scene, 
burglary, violence, etc.; loud (male) voice coming from a residence may be an indicator of domestic 
violence in-process; an inordinate amount of people entering a residence who don’t live in the neighbor-
hood may indicate drugs being sold from the residence. 
 
The list goes on and on, but you should be getting the idea that things that make you uncomfortable or 
look out of place are usually a good indication that something illegal may be going on and should be 
reported. 
 
The greatest disservice you can do when you see something which seems to be amiss is to think some-
one else will call, or that someone else already did. 
 
You’ve assessed the situation (what you witnessed) and made the determination that this is something 
you should report. Now what? 
 
Be prepared to give answers to as many questions as the 9-1-1 operator asks, such as: 
 
What are you reporting? 
Where are you calling from? 

Where and when did it occur? 

Describe any possible suspects, starting from head to toe – hair color, skin color, approximate height 
and weight, clothing, tattoos, piercings, weapons, vehicle driven (make, model, color, tinted window, 
rims, plate number, body damage) 

Suspect’s direction of travel and street name 
Although it may seem that you are being asked a lot of questions, be patient with the dispatcher as the 
information being asked will be relayed to the responding officer for his or her safety. It also assists the 
officer in getting a clearer picture of what he or she can expect when they arrive at the scene. 
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TYPE 

Stolen Vehicles 

Recovered Stolen Vehicles 

Auto Burglaries 

Commercial Burglaries 

Residential Burglaries 

Grand/Petty Thefts 

TOTAL BY TYPE 

11 

4 

51 

29 

31 

215 

Spokeo Knows Where You Live! 
 
Spokeo is a social network aggregator website that consolidates data from many online and offline sources like phone directories, gov-
ernment censuses, real estate listings, etc. All data collected by Spokeo is then available and accessible online. Spokeo does not pub-
lish any directory information for children under the age of eighteen. 

 

Spokeo is not the only, nor is it the first such site of its kind. Many similar sites have existed for a long time. People are upset about such 
sites as they were not aware of their existence, and once learning that their personal information has been collected and aggregated 
online for the entire world to see. They feel as if it’s an invasion of their privacy. 

 

Spokeo allows you to opt-out of having your name listed on their site, but to do so requires that you provide them your email address (for 
“verification” purposes). By providing your email address, you’re now exposed to having your email address sold to a third party. 

 

Unfortunately, there is very little else you can do to become “invisible” from this aggregator.  Since you must provide your billing informa-
tion every time you order something from the internet, your personal information therefore is not exactly deletable.  You can’t perma-
nently erase you online presence permanently, unless you plan on never again ordering anything from Amazon.com, Overstock.com, 
etc. 

 

For now, you’ll just have to hope for better legislation as pertains to sharing of information online among sites when you’re required to 
enter your personal data. You can begin that process by writing your congressperson (https://writerep.house.gov/writerep/welcome) and 
requesting that such legislation be enacted. 

VISIT US ON THE WEB AT WWW.SANRAMON.CA.GOV/POLICE 

THE SAN RAMON POLICE DEPARTMENT NEWSLETTER  
IS PUBLISHED BY THE CRIME PREVENTION UNIT. 

EDITOR: DARLENE KITTREDGE 

PHONE (925) 973-2796 • FAX (925) 830-2859  EMAIL: DKITTREDGE@SANRAMON.CA.GOV 

YOUR IDEAS  AND SUGGESTIONS  ARE WELCOME. 

A big THANK YOU for the articles provided, courtesy of “Volunteer of the Year” Bill Jaffin  

https://writerep.house.gov/writerep/welcome�
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