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TO REPORT A CRIME 

EMERGENCY 

9-1-1 

Non- Emergency 

(925) 973-2779  
 

Abandoned Vehicles  
(925) 973-2700 

 

Neighborhood Watch  
(925) 973-2796 

 

To report other miscella-
neous complaints to the 
Police Department or 

other offices in the city try 
our website at : 

http://www.sanramon.ca.go
v/police/online.htm 

 

THE SAN RAMON POLICE DEPARTMENT NEWSLETTER IS PUBLISHED BY THE 
CRIME PREVENTION UNIT. 

EDITOR: DARLENE KITTREDGE     PHONE (925) 973-2796 • FAX (925) 830-2859   

EMAIL: DKITTREDGE@SANRAMON.CA.GOV 

YOUR IDEAS  AND SUGGESTIONS  ARE WELCOME. 

BEWARE of Door-To-Door Solicitors 
It is unlawful for any person to engage 
in the business of peddler or solicitor 
within the city, or to go from door to 
door or house to house or street to 
street within the city, for the purpose, 
direct or indirect, and whether or not 
the same is the sole purpose, of ped-
dling or soliciting, without first obtain-
ing a permit. (San Ramon City Ordi-
nance, B7-145—Required). 

If a permit is authorized by the City, 
a laminated I.D. badge is issued and 
is valid for one year. Permissible 
hours of solicitation are then from 
“sunrise to sunset.” At present, 
there is only one outstanding valid 
solicitor permit in San Ramon. 
Once applicants are informed that 
they must post a $5,000 bond each, 
they usually do not pursue complet-
ing the application process. 

There are certain authorized ex-
ceptions to the ordinance, such as 
route deliveries (newspaper, bak-
ery, ice, egg, dairy, laundry,) among 
others, but they must be licensed 
by the State or any of its agencies 
while specifically engaging in the 
activity for which the license is 
required and issued. Another ex-
ception is made for persons solicit-
ing with the bona fide purpose of 
propagating a religious or political 
faith, doctrine or belief for charita-
ble purposes (with additional and 
specific stipulations placed on them 
for conducting such activities within 
City limits). Such valid solicitors 
must register with the State and 
should have valid documentation on 
their person. 

Possessing this knowledge about 
the laws governing solicitation  

 

within our City’s limits, you are bet-
ter prepared to be alert to potential 
burglars “casing” your neighborhood, 
under the false pretense of soliciting 
for some business activity (e.g. selling 
magazine subscriptions), when in fact 
what they really are interested in is 
relieving you of the valuables within 
your home. 

What You Should Know About 
Residential Burglaries in San 
Ramon 

There’s been a recent increase in 
residential burglaries in San Ramon, 
with more than half of them occur-
ring during the daytime. A common 
method is for suspects to learn if 
anyone is home by knocking on the 
door or ringing the doorbell, posing 
as a solicitor. If there’s no response, 
they’ll attempt entry into the home 
through a front door, or other door 
or window on the side or in the 
rear. Sometimes they’ll leave a card, 
only to return to the home later to 
see if their card or flyer is still there, 
in an attempt to determine if anyone 
is home before checking the side and 
back yards. If the inhabitant answers 
the door, they may pretend to have 
some legitimate business purpose for 
being in the neighborhood, such as 
advertising or solicitation of some 
service. 

Several residents have seen suspi-
cious persons at a neighbor’s home 
and didn’t call police until after the 
suspect departed. Other times, they 
reported the incident while police 
were investigating a reported theft in 
the neighborhood. 

The police need your assistance in 
thwarting these criminals. As a  

resident, you possess unique 
knowledge of your neighborhood 
as to what looks out of place or 
suspicious. Many crimes have 
been prevented, or suspects 
apprehended because residents 
have acted responsibly by provid-
ing timely information about the 
suspicious activities they’ve ob-
served. San Ramon Police De-
partment conducts additional 
patrol as well as undercover 
operations in residential 
neighborhoods to combat this 
type of crime. While arrests have 
been made, these crimes con-
tinue to occur in and around San 
Ramon. For this reason we urge 
you to report suspicious persons 
or vehicles in your neighborhood 
while that person or vehicle is still 
present. When calling the police, 
it would be very helpful by pro-
viding as much descriptive infor-
mation about the person or 
vehicle (e.g. clothing, vehicle 
make/model/color/license plate). 

Tips to avoid vehicle break-in 
and theft: 

1)  Keep vehicle locked at all 
times 

2)  Keep all personal items com-
pletely out of view 
(especially valuables or bags 
that appear to contain valu-
ables). 

3)   When you park your vehicle, 
do not get out and go to 
your trunk to hide personal 
belongings. Thieves watch 
for this behavior, especially 
in shopping malls and in 
health club parking lots. 

Special Thanks to Kelly O’Friel, Sue Wallace and “Volunteer of the Year “ Bill Jaffin for their con-
tributions in creating the articles for this newsletter.  
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TYPE 

Stolen Vehicles 

Recovered Stolen Vehicles 

Auto Burglaries 

Commercial Burglaries 

Residential Burglaries 

Grand/Petty Thefts 

TOTAL BY TYPE 

18 

15 

77 

24 

30 

148 

The San Ramon Police Department is pleased to provide the OffenderWatch program to the 
citizens of San Ramon. The San Ramon Police Department utilizes OffenderWatch as one of its 
management tools for registered sex offenders living within the city limits. As a citizen, you 
can access OffenderWatch for safety tips, to search for registered sex offenders near you, or to 
sign up to receive email alerts on offenders. 

Since sex offenders tend to move frequently, the best way to stay informed is to take advan‐
tage of the free email alert system offered by OffenderWatch. You may register as many ad‐
dresses in San Ramon as you wish. OffenderWatch will monitor the addresses and send you an 
email alert if a new offender moves to an address within the specified radius of any address 
that you register.  

OffenderWatch is accessible through the Crime Prevention tab on the San Ramon Police Department’s website at 
www.sanramon.ca.gov/police. From there, click on the “Register for Email Alerts” Button to register any address you 
would like monitored. There is also an informative presentation viewable online to obtain a better understanding of 
the facts about registered sex offenders and what our office is doing to comply with the law. Once you are there you 
can also visit the Safety Tips page and review the important information that we have provided under the Community 
Awareness Fliers or the other links.  The best part about this page is it allows you to print these flyers for your own 
use to distribute to your social club, school, library or group.  All this is just another way the San Ramon Police Depart‐
ment is watching out for our citizens to keep them informed and aware.  

Another tool for the Citizens of San Ramon—Offender Watch 

Do you have a business in San Ramon?  

 Want to be a Crime Free Business? 

FREE Seminars provided bi­monthly—Next Training:01/26/2010 

For more information, contact:  

Darlene Kittredge, Crime Prevention Specialist  

                 Phone: 925– 973­2796         

   Email: dkittredge@sanramon.ca.gov   

VISIT US ON THE WEB AT WWW.SANRAMON.CA.GOV/POLICE 
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