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Keeping you in the 
know! 

 
The San Ramon Police De-
partment is continually as-
piring to have a pro-active 
approach on combating 
crime in all its forms.  The 
implementation of the 
Crime Free Multi Housing 
Program is just that.  For 
more information check out 
the Crime Free Multi Hous-
ing Program at www.crime-
free-association.org. 

San Ramon Introduces Crime Free Multi Housing Program 
The City of San Ramon in 
conjunction with the San 
Ramon Police Department 
has researched and will 
soon be implementing the 
“Crime Free Multi Housing 
Program”.  This is a bold, 
new program initially imple-
mented in Mesa, Arizona in 
1992. The program’s con-
cept is to take a multi-
faceted approach to crime 
prevention.  A unique coali-
tion of police, property 
managers and residents of 
rental properties, this is an 
on-going program with a 
three-phase approach to 
address all the opportuni-
ties of crime in rental prop-
erties while maintaining an 
approach that is very tenant 
friendly. 

 
The program was designed 
to include a certification 

process, never before of-
fered by a police depart-
ment.  The incentives of 
police issued signs, certifi-
cates, and advertising privi-
leges provided immediate 
interest in the program. 
This month the San Ramon 
Police Department will be 
receiving their certification 
in this program and plan on 
certifying all apartment 
complexes within the city 
limits. 

 
Crime Free Multi Housing 
Program implemented in 
other cities has had remark-
able success.  In rental 
properties with the highest 
crime rates, the immediate 
results showed a 90% re-
duction in police calls for 
service. Even the best prop-
erties had reductions of 15-
20% in calls. 

Crime Prevention 
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Darlene Kittredge 
Crime Prevention Specialist 

(925) 973-3303  
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VISIT US ON THE WEB AT WWW.CI.SAN-RAMON.CA.US  

 

TO REPORT A CRIME 

EMERGENCY 

9-1-1 
Non- Emergency 

(925) 973-2779  
 

Abandoned Vehicles  
(925) 973-2700 

 

Neighborhood Watch  
(925) 973-3303 

 
To report other miscellaneous 
complaints to the Police De-
partment or other offices in 
the city try our website at : 

www.ci.san-
ramon.ca.us/general/online

A Message from the Chief of Police 
July 1, 2007 marked a new beginning for the City of San Ramon 
and its Residents, as our new City Police Department assumed 
all Law Enforcement Services in San Ramon.  We are excited 
about the new programs we will be implementing to keep San 
Ramon a fantastic community to live and work.   
 

This is our first Crime Prevention Newsletter and I trust that the information will 
be useful and informative.  We are all about service and are always seeking ways to 
improve the services we offer.  The Partnership of the Police Department and our 
Community will continue to grow as we work together to keep San Ramon safe. 
 
Scott Holder – Police Chief    



PROPERTY CRIME STATISTICS FOR JANUARY-JUNE 2007 

Introducing San Ramon’s New Housing Resource Officer Lance Santiago 
Officer Santiago decided to 
accept a position with the 
City of San Ramon in an ef-
fort to serve citizens in a 
community who desire to 
keep their city as one of the 
top cities to live in California. 
Officer Santiago is now 
proud to serve the citizens of 
San Ramon as the Housing 
Resource Officer with Crime 
Prevention Specialist Darlene 
Kittredge while implementing 
the “Crime Free Multi Housing 
Program.” Officer Santiago 
can be reached at (925) 973-
3302 or LSanti-
ago@sanramon.ca.gov.  

Officer Lance Santiago is one 
of the newly hired police 
officers with the San Ramon 
Police Department. He has 
been a peace officer for 
twelve years. Officer Santiago 
spent over eleven years 
working with the Contra 
Costa County Sheriff’s Office 
before joining the San Ramon 
Police Department. Officer 
Santiago worked assignments 
in the Contra Costa County 
Main Jail, Patrol, the crime 
suppression team, investiga-
tions and was a detective 
with the FBI Safe Streets 
Task Force. Officer Santiago 
has also been a case agent 

with the FBI where he was 
responsible for over 40 fed-
eral indictments of notorious 
street gang members in 
North Richmond. This case 
was ranked as one of the top 
20 FBI cases in the nation for 
the year 2006. 

 
Officer Santiago also spent 
over seven and a half years in 
the United States Marine 
Corps where he served as an 
infantryman, a Non Commis-
sioned Officer and as a team 
leader for the Fleet Anti Ter-
rorist Security Team. 
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THE SAN RAMON POLICE DEPARTMENT 
NEWSLETTER IS PUBLISHED BY THE 

CRIME PREVENTION UNIT. 
EDITOR: DARLENE KITTREDGE 

PLEASE CONTACT THE EDITOR AT: 

PHONE (925)973-3303 • FAX (925) 803-0694 

EMAIL: DKITTREDGE@SANRAMON.CA.GOV 

YOUR IDEAS  AND SUGGESTIONS  ARE 
WELCOME. 

GOING ON VACATION? 
Request a vacation home check online. 

A free service provided by the  

San Ramon  

Police Department. 
VISIT OUR WEBSITE AT: 

WWW.CI.SAN-RAMON.CA.US 

Housing Resource  

Officer Lance Santiago 

TYPE 
Stolen Vehicles 

Recovered Stolen Vehicles 
Auto Burglaries 

Commercial Burglaries 
Residential Burglaries 
Grand/Petty Thefts 

TOTAL BY TYPE 
46 
16 
180 
53 
42 
223 
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