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San Ramon Police Department

Joe Gorton, Chief of Police
2401 Crow Canyon Rd.

San Ramon CA 94583

INVESTIGATIVE PROCEDURE

The person receiving the complaint will ask you to provide as
much information as possible regarding the incident. If you
were involved in or witnessed the incident, it is extremely
important to the investigation that a statement be obtained
from you. Your statement will be included as part of the
“Citizens Complaint Form”.

If you respond in person, the supervisor will provide you with a
copy of the completed form. Your complaint will be
investigated as soon as possible and you will be re-contacted
regarding the findings of the investigation. Our goal is to
conclude personnel investigations within 30 days, however,
this may vary depending on the nature and complexity of the
case.

There are four possible findings in each case:

UNFOUNDED:  The results of the investigation clearly
show that the alleged act(s) complained of did not occur or did
not involve police personnel.

SUSTAINED: The results of the investigation disclosed
sufficient evidence to clearly prove the allegation(s) made in
the complaint.

NOT SUSTAINED: The results of the investigation failed to
discover sufficient evidence to clearly prove or disprove the
allegation(s) made in the complaint.

EXONERATED:  The investigation clearly showed that the
allegation(s) made in the complaint did occur, but were
justified, lawful, and proper on the part of the accused.

The Chief of Police, upon receipt of the completed
investigation, shall review the adequacy of the completed
investigation, the finding, and any recommended disciplinary
or corrective action. These actions may include counseling,
training, oral reprimand, written reprimand, suspension, fine,
demotion, or dismissal.

Regardless of the results of the investigation, you will be
notified of the official finding. However, pursuant to California
Penal Code Section 823.8, you will not receive any information
regarding disciplinary or corrective actions imposed resulting
from the investigation. This information is confidential and
may not be disclosed.
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The Law

California Penal Code Section 832.5 (a) states:
“Each Department or Agency in this state that em-
ploys peace officers shall establish a procedure to
investigate citizen’s complaints against the personnel
of these departments or agencies, and shall make a
written description of the procedure available to the
public.”

How to make a complaint

A complaint is any charge against an employee of the
Police Department, which, if true would adversely
affect the Department's operational efficiency or rela-
tions with the public.

A complaint may be made at any time of the day or
night to any police personnel. Complaints generally
will not be accepted from persons under 18 years of
age unless accompanied by a parent, guardian or
responsible adult. To file a complaint call, write, or
come in person to:

San Ramon Police Department
2401 Crow Canyon Rd.
San Ramon, California 94583
925-973-2700

If you call or come to the Police Department, you will
be referred to the employee’s immediate supervisor.
If they are not available, then you will be referred to
the Patrol Sergeant or On-duty Watch Commander.

Summary

Your valid complaints and criticisms help us to protect
the community from possible misconduct by the po-
lice. At the same time, a thorough and impartial in-
vestigation procedure helps protect police officers
from unwarranted charges when they perform their
duties properly.

San Ramon Police Department - Citizen’s Report
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Grievances/ E Information
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PRINT YOUR NAME ADDRESS

PHONE NUMBER

DATE THIS FORM WS FILLED IN DAY/DATE OF INCIDENT or ACTION

TIME of INCIDENT

WHERE DID INCIDENT OR ACTION TAKE PLACE?

PRINT THE NAMES OF ANY WITNESSES, THEIR ADDRESSES AND TELEPHONE NUMBERS

IF A PERSON WAS ARRESTED, PRINT THEIR NAME, ADDRESS & PHONE NUMBER

IF AN OFFICER WAS INVOLVED, PRINT THEIR NAME CAR AND OR BADGE NUMBER

PRINT NATURE OF OPINION, COMPLAINT/SUGGESTION OR COMMENDATION.

PROVIDE AS MUCH INFORMATION AS POSSIBLE

(Please use additional pages if necessary)

SIGNATURE: DATE:

Print and fill out form. Turn in completed forms at the Police Department’s Front Counter during
business hours, Monday to Friday, 8 a.m. to 6 p.m., or you can mail it directly to the Chief of Police.
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