HOW TO REGISTER

REGISTRATION PROCEDURES

6 Easy Ways to Register
. Online Registration

. Mail-In

. Fax-In

. Drop-Off

. Walk-In

. Kiosk Self-Service
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Registration Begins:

Resident GO Members: Friday, February 28
Residents: Monday, March 3
Non-Residents: Monday, March 17

6 Easy Ways to Pay

. Visa

. MasterCard

. American Express

Cash

. Check (payable to City of San Ramon)
. Money Order
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* MasterCard and Visa payments must have
signature of cardholder and card expiration
date before your registration can be
processed.

Resident Status

To qualify for Resident status you must be
a permanent resident with proof of a valid
address in the City of San Ramon. Family
members on an account must be the
children of a parent or their spouse, who
are permanent residents of San Ramon.

Online Registration

The online registration system allows you
to set up your account, check availability,
register immediately and print your own
receipt. Visit our website:
www.SanRamonRecGuide.com.

Purchase Tickets

To purchase tickets for the Front Row
Theater, Dougherty Valley Performing Arts
Center or other ticketed events online visit:
www.SanRamonPerformingArts.com.

Self-Service

The San Ramon and Dougherty Station
Community Centers are equipped with
Self-service stations that allow you access
to our online registration during and after
business hours. Must have family barcode
and pin number to register.

GENERAL REGISTRATION
INFORMATION

* Registration is required prior to attending
a class.

* You are welcome to submit your
registration at anytime; however, all
registration forms are processed on a lottery
basis (Except when registering online).

* Once a class has reached maximum
enrollment, a wait-list will be established. If
space opens or a new class is created, you
will be notified by telephone.

* Please make your selections carefully. A
charge will be assessed for ALL refunds,
transfers, withdrawal and credit requests.

Where to Register

You can register at any of the following
locations Monday-Friday:

San Ramon Community Center at
Central Park

12501 Alcosta Blvd. 973-3200

M-F 8:30am-5:00pm

Alcosta Senior & Community Center
9300 Alcosta Blvd. 973-3250

M-F 8:30am-5:00pm

San Ramon Olympic Pool (SROP)
9900 Broadmoor Dr. 973-3240

M-F 11:00am-5:00pm

Inclusion Services

The Department welcomes and encourages
the participation of children and adults
with disabilities in all of its programs and
services. To ensure appropriate accomm-
odations are met, please register at least
2 weeks in advance. For specific questions
regarding inclusion opportunities and
accommodations, please call 973-3325.

Easy Steps to Inclusion—Let Us Help!

« Select a program

- Complete registration form

« Register at least 2 weeks ahead to allow
us to make arrangements

« Check “special accommodations” box on
the registration form

« Write on envelope: Attn:
Requested

Assistance

POLICIES
Withdrawal/Refund/Transfer

Your satisfaction matters to us! If you
are dissatisfied with a program at anytime,
please contact the Parks & Community
Services Department immediately for
assistance. Please call 925-973-3200 or
email parks@sanramon.ca.gov.

Processing Fees:

All refunds, transfers and withdrawals will
incur a fee as follows: S5 for each program/
class $50 and under, 7% of program/class
fee for each class/program over $50.

7 Days Before the Program Begins or

the Registration Deadline:

1. You may withdraw from the program/
class online and have a credit placed
on your account without incurring the
processing fee.

2. Full refunds (less processing fee) will
be issued for requests received 7 days
prior to the start of the class/program.
Refunds will be returned in the form of
the original payment or can be left on
your account as a credit.

Within 7 Days:

1. Credit (less processing fee) will be
given if the program meets the
minimum attendance requirements.

2. Refunds (less processing fee) will only
be given if a substitution is made for
your spot.

After the Program Begins:

« All refund requests after the program
begins are not guaranteed. Program
supervisors will review them on an
individual basis.

«  Failure to attend a program (no shows)
will not be granted a refund or credit.

- Refunds or credits will not be issued for
requests received after the program is
finished.

Minimum Enroliment

All programs must meet minimum
enrollment. If a program does not meet
the minimum, enrollees will be contacted
7 days in advance.



